
Return Number

Invoice /Order Number 

Customer Services 

Advisor Name 

Date Collection  NB: Collections 

are between 8am and 6pm 

Monday - Friday excluding Bank 

holidays , collection must be 

booked before 3.30pm for 

colletion next working day. 

Customer Name 

Reason for Return - if 

goods are faulty or 

damaged please give 

description 

Return Address Warehouse  - Eclisse UK 

Richmond House 

Occupation lane 

Great Gonerby 

Grantham 
NG32 2BP 

RETURNS FORM 

Examples of reasons for return 

Please complete Print and attached to your return,  email a copy back to your sales advisor. 

Faulty  - Description of fault is  required
Damaged on Arrival - Description of Damage 

Exchange 

Refused Delivery 
Incorrect Goods 


